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RV DEALER PANEL

Issues Facing RV Dealerships Right Now

• Dramatic slowdown in new sales and new leads

• Unable to open showroom/facilities due to state order

• Employees not wanting to come to work due to COVID-19 – calling in sick

• Cash flow and holding margin

• Lack of available inventory due to Manufacturer factories shutting down

• Difficulty selling over the phone and communicating with service customers
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Specific Tactics Dealers Are Taking to Thrive During Covid-19

• At Home Delivery of New RVs

• Curbside Parts Pickups Similar to Grocery Stores 

• Contactless RV Drop Off with Text-to-pay Payment Collection

• Virtual Service Appointments via Video Conference

• Video or Photo Walkthroughs of New RVs

• New or Used Inventory Hyperlinks Sent via Text Message

• Text Messaging Old Prospects, Warranty Opportunities and 100-hour Service Reminders

• Opening Up New Channels of Communication on their Website (Chat, Text, FaceTime)
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Ideas for Effective Customer Communication and Remote Transactions

• Zoom or Facetime calls in Service and Sales

• Convert Your Main Dealership Phone Number To Be Text Message Enabled

• 98% of Text Messages Are Opened.  95% Are Read Within 3 minutes.  

• Customers Are Already Trying to Text Message Your Main Number

• Virtual F&I and Menu Selling via Zoom

• DocuSign e-Signature for Purchase Agreements, Slips, Storage and Rentals

• Text-to-pay Payments

• 57% of Payments Collected via Text Message Get Paid within 48 hours
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PPP Loans are Still Available

• Small local banks or FINTECH lenders seem to be moving 

much more quickly than the big national banks

• White glove service

• Talk to a real person

• $125B left to loan 

Kevin Dansie

801-201-2284

kdansie@cbankus.com



RV DEALER PANELQ&A

Call or Text today at: 

888-972-7422

info@Kenect.com

Mark.coster@traderinteractive.com

www.RVTradermediakit.com

David.Mitchell@DealerSpike.com

Call or Text 503-318-9214 

mrees@aworldoftraining.com

Call or Text 813-951-6586 
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